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Duo 2FA - Login to Gmail with 2FA enabled

Google
Sign in

to continue to Gmail

Forgot email?

Not your computer? Use a Private Window to sign in
Learn more

Create account m

Enter your email address at Gmail login
page as usual.

Login

Please enter your Hong Kong Baptist University SSOid and Password to
access G Suite.University Privacy Policy Statement

SS0id (please exclude @hkbu.edu.hk/@life.hkbu.edu.hk)

Forgot Password

Password

2 You will be redirected to a dedicated

HKBU login page. Enter your SSOid and
password.

Tips: be reminded to exclude
‘@hkbu.edu.hk/@life.hkbu.edu.hk’ when
entering your SSOid.

What is this? [F
Need help?

Device: chan’s iphone (i0S) j
Choose an authentication method

Duo Push recommenpen Send Me a Push

Enter a Passcode

Passcode

Remember me for 30 days

3

After inputting your login information,
you will be asked to either respond to a
push message OR enter a one-time
passcode to confirm your identity - both
can be done via your mobile devices.

If at this stage you manage to have
logged into Gmail without being
prompted to ‘Choose an authentication
method’ as shown below, follow through
the mobile device registration process
again and make sure that you register
your device successfully.

Device: chan’s iphone (i0S) :I
Choose an authentication method

Send Me a Push

Duo Push recomvenpen

Passcode Enter a Passcode

Remember me for 30 days

If your mobile device has Internet
access, you are recommended to use
Duo Push. This is the easiest and
quickest way to confirm your identity.

Page 1 of 2




To use Duo Push:

a. Click ‘Send Me a Push’ button

b. Open your Duo Mobile app. You will be
prompted to respond to the
authentication request. Tap on the
green area.

o Request Waiting. Tap to Respond...

c. The ‘Login Request’ screen appears.
Tap ‘Approve’ to grant access.

Login Request
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Approve

Device: chan’s iphone (i0S) :I

Choose an authentication method

Send Me a Push
Enter a Passcode

Duo Push recomvenpen

=D

Passcode

Remember me for 30 days

Internet access, you can still have your
identity verified by entering a passcode.
To do so,

a. Click ‘Enter a Passcode’ button. You
will be prompted to enter a passcode.
b. Open your Duo Mobile app. Tap on the
=0 icon (i0S) / ¥, icon (Android) next

to your account. You will see a
passcode generated.
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c. Enter the passcode as shown and click
the ‘Log In" button to complete the
verification.

6 If your mobile device does not have

7 You are now securely logged in.
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