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HKBU Mobile e-Medical Claims Enquiry / Submission User Guide

I1l. Benefit Balances
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e Medical

Claims

1 Access the E-MEDICAL CLAIMS feature.
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2 Press Benefit Balances.

Benefit Balances
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Outpatient: $6,735.00 -
Dental: $3,800.00 Odld
Preventive Care: $1,800.00
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Outpatient: $13,000.00
Dental: $3,800.00
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Outpatient: N/A
Dental: N/A
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Outpatient: $13,000.00

e-Medical Claims

€  Newe-Claims >

Press here to view
Benefit Balances

i Benefit Balances

Claims Enquiry

Claimant Calegary Period
Al All Last 14 days

Alerts  Processing  History

£ D210800072

Qutpatient
Claimant - —
Consultation Date 04/08/2021
Receipt Amount $2,500.00
Submission Due 04/09/2021

€210600697 {0 PROCESSING

Pending Original Document

Qutpatient
Claimant -

Consultation Date 09/06/2021

Receipt Amount $3,500.00

Submission Date 18/06/2021
—

2020- 2021

Select Financial Year

2021-2022

Confirm Press Confirm

3 View Benefit Balances of each member (by default the current financial year).
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Available Balance
Amount for each benefit
category after deduction of

Processing amount.

e-Medical Clain

Benefit Balances Details Press here to view details of

Data as of 05 Aug 2021 17:35 (HK

Meroet Kame claims that are under processing
Outpatient (Overall) by FO

Bal. per Medical Credit
Advice:
Processing:
Available Bal.:

e-Medical Claims

€210800069 D PROCESSING

Qutpatient

Claimant -

Consultation Date 04/08/2021

Receipt Amount $5,000.00
4 ission Date 05/08/2021

Claimable Amount $4,250.00

Outpatient (SubCap)

€210800068 D PROCESSING

Bal. per Medical Credit $6,000.00

Advice: .

Pracessing: $340.00 Outpatient

Available Bal.: $5,660.00 Claimant -

Consultation Date 05/08/2021
Receipt Amount $1,500.00
Submission Date 05/08/2021

Dental (Overall)

Bal. per Medical Credit $3,800.00 Claimable Amount $850.00
Advice:
Pracessing: $0.00

Available Bal.: $3,800.00

€210800062 < PROCESSING

Preventive Care (Overall) Outpatient

Bal. per Medical Credit $1,800.00 Claimant -
Advice: . Consultation Date 29/07/2021
Pracessing: $0.00 Receipt Amount $1,000.00
Available Bal.: $1,800.00

Submission Date 02/08/2021
Claimable Amount $400.00

5 View Benefit Balances Details of the selected member on this screen.
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