
Start Charging with Smart EV Charging Mobile Feature

All staff and students with a valid SSOid are eligible to 

use the Smart EV Charging mobile feature in HKBU 

Mobile to start charging sessions for their electric 

vehicle.

To use EV Charging service, park in a designated EV 

bay, plug the cable securely into your vehicle, and start 

the session using the Smart EV Charging mobile 

feature.
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Read the disclaimer, 
scroll down and tap 
‘Agree’.

1 Open HKBU Mobile, 
sign in with SSOid
account and password. 
Tap ‘All Features’.

2 Scroll down and tap 
‘Smart EV Charging’ to 
proceed. 

3



Tap ‘Start Charging’.6b Tap ‘Manual Input‘ to 
enter the Charger ID 
on the charger. (Go to 
Step 7)

7 Enter the Charger ID and 
tap ‘Enter’. 8
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4 Tap ‘Start Charging’ 
on the home page 5 Tap ‘Allow’ to grant 

camera access. 6a Scan the QR code on 
the charger (Go to Step 
8); or



9
The EV charging session 
has started successfully. 10

A push notification will pop 
up to confirm the EV 
charging has started. 
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