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Manage Payment and View Charging History with Smart EV
Charging Mobile Feature

All staff and students with a valid SSOid are eligible to
use the Smart EV Charging mobile feature in HKBU
Mobile to manage payment and viewing charging
history for their electric vehicle.

A. Manage Payment
B. View Charging History

A. Manage Payment

Before managing EV charging payments, users must open the Smart EV Charging
mobile feature and stop the charging session.

EV Charging

Charger ID
JO30

Details

Stop Charging

@ Status: Charging

Are you sure you want to stop charging?
Once stopped, the current session
cannot be resumed. To charge again,
you will need to start a new session.

Cancel

Q Location:
Car Park JC?* — Jockey Club Campus
of Creativity - JO30

& Charging Start Time: 10:46am

% Current Power Consumption:
2kWh

$ Total Amount: HK$20

v View breakdown

Smart EV Charging - Stop Ch...
Charging has completed at Car Park
<ey Club Campus of
30 on 07 Aug 2026
Friday 10:48 am

Power consumption data may not be up to
date; the final calculation will be based on
the actual power consumption recorded.

K Stop Charging
rv—" . /

Open Smart EV Charging Tap ‘Confirm’ to stop EV Verify that the EV

mobile feature in HKBU charging. (Go to Step 4 if 3 charging session has

Mobile. Tap ‘Stop verification of EV charging ended by checking the

Charging’ completion is not push notification.
required.)
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Payment Details (0)

Details

@ Status: Payment Ready

= Order ID: 260012587
Q Location:

Car Park JC? - Jockey Club Campus

of Creativity - JO30

@ Charging Start Time: 10:46am

@ Charging End Time: 10:48am

% Power Consumption: 5kWh

$ Total Amount: HK$20

v View breakdown

Do not unplug the charging cable before
payment is completed.

A new page will pop up,
review the payment details
and tap '‘Pay Now'.

il 2

Payment Details ®

Thank you!

The cable has been unlocked.

Charger ID
- JO30

Details

@ Status: Complete

™ Order ID: 260012587

Q Location:

Car Park JC? - Jockey Club Campus
of Creativity - JO30

@ ChargingStart Time:  10:46am

@ Charging End Time: 10:48am

% Power Consumption: 5kWh

the page will return to the

7 Upon successful payment,
Payment Details page.

Last updated: 11 Aug 2026

Confirm Payment

Please confirm and proceed to payment.
Do not leave this page until the transaction
is complete.

Cancel

Tap ‘Confirm’ to proceed
to payment.

Smart EV Charging - Paymen...
Yo yment for Car Park JC* -
“lub Campus of Creativity -
s successful on 07 Aug
Friday 10:51 am.

Verify that the payment
has been successfully
processed by checking
the push notification.

(Android

Choose payment methc

G Pay Google Pay
visa @D  Credit Card Or

| Apple Pay (IOS) |

Bz Alipay

WeChat Pay

UnionPay

AlipayHK

6 Select a payment method
and complete the payment.

Note: Apple Pay is available
on iOS devices, while
Google Pay is available on
Android devices.
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EV Charging

Car Park

Q CarPark A - Shaw Tower

Q Car Park B = The Wing Lung Bank
Building for Business Studies

Q Car Park JC? - Jockey Club Campus of

Creativity

Please connect your charging cable securely to
the charger to start charging

Start Charging

Charging History

Open Smart EV Charging
mobile feature in HKBU
Mobile. Tap ‘Charging
History' on the home page.

Last updated: 3 Aug 2026

Car Park JC* - Jockey Club
Campus of Creativity

7 Aug 2026

10:46am - 10:48am J030 HK$20

= Order ID:

*= Payment Ref:

% Power Consumption: 5 kWh
$ Total Amount: HK$20

J Payment Method: HKBU App -
Credit Card

Car Park JC? - Jockey Club
Campus of Creativity

5 Aug 2026

2:50pm - 2:52pm J029 Fee Waived

Car Park JC® - Jockey Club v
Campus of Creativity

5 Aug 2026
5:01am - 5:03am J029 HK$20

The list of charging history
will be displayed. Filter
and sort the records by
the desired time frame for
review.
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