
Individual Device Registration for macOS (with Touch ID)
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3
Select one of the options for verification.

Suggest choosing ‘Duo Push’ to confirm 
the login on your mobile device.

Click ‘Add a device’.

Note: Each of your devices is required 
to register once.
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2
Enter your HKBU Email Address and 
Password (on the NEXT page). 

Note: The Email Address is the full HKBU 
email address instead of SSOid.
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5
Click ‘Touch ID’.

6
Click ‘Continue’. 

If iCloud Keychain sync is enabled on 
macOS, proceed to Step 8.  If not, go to 
Step 7a to change your device settings.

Go to DUO Self-Service Portal (SSP) with 
the link above. 

Go to DUO Self-Service Portal ​ (SSP) using 

macOS device:

https://hkbu.login.duosecurity.com/devices
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https://dl.duosecurity.com/DuoMobile-latest.apk
https://ito.hkbu.edu.hk/pub/2fa/guides/Register_Your_First_2FA_Device_using_PC_and_Smartphone.pdf
https://ito.hkbu.edu.hk/content/ito/en/_jcr_content.ssocheck.json?pathPdf=/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/2fa/guides/register-your-first-mobile-device-using-computer-and-smartphone.pdf
https://hkbu.login.duosecurity.com/devices
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Click ‘Passwords & Keychain’.

7a Click ‘Turn on iCloud Keychain…’ 
to enable iCloud Keychain sync.

Go back to the web browser in 
Step 7a and click ‘Try again’.

Toggle ‘Sync this Mac’ to turn on 
the sync, then click ‘Done’. Close the 
page afterwards.

Click ‘Continue’.

7b

7c 7d

7e 8 Verify your identity with Touch ID. 

https://dl.duosecurity.com/DuoMobile-latest.apk
https://ito.hkbu.edu.hk/pub/2fa/guides/Register_Your_First_2FA_Device_using_PC_and_Smartphone.pdf
https://ito.hkbu.edu.hk/content/ito/en/_jcr_content.ssocheck.json?pathPdf=/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/2fa/guides/register-your-first-mobile-device-using-computer-and-smartphone.pdf
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Your device is registered successfully.  
Click ‘Continue’ to complete.9

https://dl.duosecurity.com/DuoMobile-latest.apk
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