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Individual Device Registration for Windows (with Windows Hello)

Go to DUO Self-Service Portal (SSP) using
Windows device:

https://hkbu.login.duosecurity.com/devices

Go to DUO Self-Service Portal (SSP) with
the link above.

1

Verify your identity before
managing devices

e Duo Push
O senano

" Duo Mobile passcode
— Enter a code from the Duo Mobile app

12 Bypass code
= Entera code from your IT help desk

Select one of the options for verification.

3

Suggest choosing ‘Duo Push’ to confirm
the login on your mobile device.
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Select an option

You'll use this to log in with Duo. You can add
another option later.

“_  Windows Hello Recommended
i Use wingows Heto on tis device:

>

a Duo Mabile >
Getanotification of Gode on your device:

5 Security key
Use a security key

Meod halp?

5 Click ‘Windows Hello'.
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Single Sign-On
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Single

Email Address

Sign-On

@nhkbu.edu.hk edit

Password

|

2
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Enter your HKBU Email Address and
Password (on the NEXT page).

Note: The Email Address is the full HKBU
email address instead of SSOid.

Add a device

Log in faster with Touch ID, Duo Push,

and more

4

Click ‘Add a device'.

register once.

< Back

Set up Windows Hello

‘When prompted, use your face, fingerprint, or
PIN and select OK.

Your information is never shared with
Duo or the browser.

Note: Each of your devices is required to

Continue

6 Click ‘Continue’.

Page 1of 2


https://ito.hkbu.edu.hk/pub/2fa/guides/Register_Your_First_2FA_Device_using_PC_and_Smartphone.pdf
https://ito.hkbu.edu.hk/content/ito/en/_jcr_content.ssocheck.json?pathPdf=/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/2fa/guides/register-your-first-mobile-device-using-computer-and-smartphone.pdf
https://hkbu.login.duosecurity.com/devices

@ Windows Security
@ Windows Security
Making sure it's you

9 y Passkey saved

Let's save a passkey on this device to sign in to "duosecurity.com”
as 3

You can now use Windows Hello to sign in with your face,
fingerprint, or PIN.
This request comes from the app “chrome.exe” by “Google LLC".

o H....
) rity.
Making st ftyous.

identity through Windows Hello

7 Once this page appears, verify your 8 Click 'OK’ to continue.
authentication.
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© Added Windows Hello

You can now log in with Duo using Windows
Hello on this device.

Continue

Your device is registered successfully.
Click ‘Continue’ to complete.
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