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Remove Your Registered Device
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Single Sign-On

@nhkbu.eduhk edit

Go to DUO Self-Service Portal (SSP):

Log in |

https://hkbu.login.duosecurity.com/devices
Go to DUO Self-Service Portal (SSP) with If you are using a device registered
the link above. for Passwordless, you will see the
screen above. Click ‘Log in' and
follow on-screen instructions to
continue.
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Single Sign-On Single Sign-On | | aasemene s m Windows Heilo
Email Address @hkbu.edu.hk edit
‘. 1 Password < +
ql - q! eeeee
If you are using a device not yet You will see all registered devices
registered for Passwordless, you will associated with your account after login
see the screen above. the Duo Self-Service Portal.

Enter your HKBU Email Address
and Password (on the NEXT page).
Then follow on-screen instructions

to continue.
Android biometric & Edit
Android biometric ¢ Edit
Rename
Unknown Device Unknown Device
Click ‘Edit’ on the top right corner of the Click ‘Delete’ under ‘Edit’ button.
registered device you want to remove.
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https://ito.hkbu.edu.hk/pub/2fa/guides/Register_Your_First_2FA_Device_using_PC_and_Smartphone.pdf
https://ito.hkbu.edu.hk/content/ito/en/_jcr_content.ssocheck.json?pathPdf=/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/2fa/guides/register-your-first-mobile-device-using-computer-and-smartphone.pdf
https://hkbu.login.duosecurity.com/devices

EHEGAR
@_ HONG KONG BAPTIST UNIVERSITY Close X

Delete Android biometric?

This action cannot be undone.

Delete Android biometric

Cancel

Need help? Secured by Duo

Android biometric & Edit Android (DUO MFA}

I'have a new phone

2 Ed

Log n fasl

Add a device

toe with Touch 1D, Dui Push,

and mate

be removed, then click ‘Delete (device

6 You will be asked to verify the device to
name)’ to confirm.
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The device is removed.
Click ‘Log out' to exit the Duo Self-

Service Portal.
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https://dl.duosecurity.com/DuoMobile-latest.apk
https://dl.duosecurity.com/DuoMobile-latest.apk
https://ito.hkbu.edu.hk/pub/2fa/guides/Register_Your_First_2FA_Device_using_PC_and_Smartphone.pdf
https://ito.hkbu.edu.hk/content/ito/en/_jcr_content.ssocheck.json?pathPdf=/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/2fa/guides/register-your-first-mobile-device-using-computer-and-smartphone.pdf
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