
Sign-On Using a "Passwordless Registered Device” or 
“One-time” Verification Code
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The following describes the steps to perform Passwordless SSO Authentication 
using a "Passwordless Registered Biometric Device":

The following describes the steps to perform Passwordless SSO Authentication 
using a DUO Mobile App (One-time Verification Code):
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A:  Android Device with Biometric

2 Authenticate with Biometric on your 
Android device.1

Access any Passwordless-supported SSO 
service/application with a registered 
Android device. Then click ‘Log in’.

3 Click ‘Yes, this is my device’ if you are 
using your own device.

Successfully authenticated.4
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B:  iOS Device with Face ID/Touch ID

2
Authenticate with Face ID/Touch ID on 
your iOS device.1

Access any Passwordless-supported SSO 
service/application with a registered iOS 
device. Then click ‘Log in’.

3 Click ‘Yes, this is my device’ if you are 
using your own device.

Successfully authenticated.4
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C: macOS PC/Laptop with Touch ID

2 Authenticate with Touch ID on your macOS 
device.1

Access any Passwordless-supported SSO 
service/application with a registered 
macOS device. Then click ‘Log in’.

3 Click ‘Yes, this is my device’ if you are 
using your own device.

Successfully authenticated.4
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D:  Windows PC/Laptop with Windows Hello

2
Authenticate using Windows Hello on 
your device. 1

Access any Passwordless-supported SSO 
service/application with a registered 
Windows device with Windows Hello 
enabled. Then click ‘Log in’.

3
Click ‘OK’ to continue. Click ‘Yes, this is my device’ if you are 

using your own device.4

5
Successfully authenticated.
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E: Devices without Biometric (Verified by DUO Mobile App on Android) 

2 A verification code will be shown as 

above.

Access any Passwordless-supported SSO 
service/application with an Android device 
without Biometric. Then click ‘Log in’.

3
Enter the verification code shown in Step 
2 on Duo Mobile App and click ‘Verify’.

Authenticate with Biometric / Pattern on 
Duo Mobile app.4

OR

5
Successfully authenticated.

1
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F: Devices without Biometric (Verified by DUO Mobile App on iOS) 

2 Verification code will be shown.1
Access any Passwordless-supported SSO 
service/application with a device without 
Biometric. Then click ‘Log in’.

Enter the verification code shown in Step 
2 on Duo Mobile app and click ‘Verify’.

Authenticate with Biometric / Passcode on 
Duo Mobile app.

OR

Successfully authenticated.

3 4

5
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