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2 Click ‘Other options’.1Access any SSO services which support 
Passwordless on a public device. Then 
click ‘Log in’.

3 Click ’Password’. Enter Password and click ‘Log in’.4

Accept Duo Push on DUO Mobile app.

Note: Please refer to the MFA 
Authentication Methods user guide. 

Users who have registered Passwordless SSO should use ONE of the following methods 
to log in the SSO services on a public (non-personal/university-owned) computer:

1. [RECOMMENDED] Using 3-Step Passwordless SSO using QR Code & Security 
Passkey on Mobile, OR

2. Follow the steps below to log in using SSOid Password and Duo Push or 
Emergency Bypass Code.

5b
If you do not have the DUO Mobile 
App with you, click the ’Bypass code’, 
and enter the emergency bypass code 
generated from the DUO MFA website.

5a

https://dl.duosecurity.com/DuoMobile-latest.apk
https://ito.hkbu.edu.hk/pub/2fa/guides/Register_Your_First_2FA_Device_using_PC_and_Smartphone.pdf
https://ito.hkbu.edu.hk/content/ito/en/_jcr_content.ssocheck.json?pathPdf=/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/2fa/guides/register-your-first-mobile-device-using-computer-and-smartphone.pdf
https://ito.hkbu.edu.hk/content/ito/en/_jcr_content.ssocheck.json?pathPdf=/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/2fa/guides/Authentication-Methods-Duo-Push-or-Passcode.pdf
https://ito.hkbu.edu.hk/content/ito/en/_jcr_content.ssocheck.json?pathPdf=/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/2fa/guides/Authentication-Methods-Duo-Push-or-Passcode.pdf
https://ito.hkbu.edu.hk/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/passwordless/12.3-Step-Passwordless-SSO-Using-QR-Code-and-Security-Passkey-on-Mobile.pdf
https://ito.hkbu.edu.hk/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/passwordless/12.3-Step-Passwordless-SSO-Using-QR-Code-and-Security-Passkey-on-Mobile.pdf
https://ito.hkbu.edu.hk/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/passwordless/12.3-Step-Passwordless-SSO-Using-QR-Code-and-Security-Passkey-on-Mobile.pdf
https://ito.hkbu.edu.hk/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/passwordless/12.3-Step-Passwordless-SSO-Using-QR-Code-and-Security-Passkey-on-Mobile.pdf
https://ito.hkbu.edu.hk/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/passwordless/12.3-Step-Passwordless-SSO-Using-QR-Code-and-Security-Passkey-on-Mobile.pdf
https://ito.hkbu.edu.hk/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/passwordless/12.3-Step-Passwordless-SSO-Using-QR-Code-and-Security-Passkey-on-Mobile.pdf
https://stage-ito.hkbu.edu.hk/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/2fa/guides/emergency-account-access-without-a-mobile-device.pdf
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