
Setting the Call Forward and Speed Dials on Cisco Phone 

Cisco Unified Self Care Portal Guide 

Cisco Self Care Portal is a Web interface that allows you to control phone features and settings, 

such as Call Forward and Speed dials. 

(1) Sign in to Self Care Portal

https://bucm01.buvoice.hkbu.edu.hk/ucmuser 

Enter your SSOid and password to sign in 

(2) To enable the Call Forward
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Setting the Call Forward and Speed Dials on Cisco Phone 

Example 1: Forward to Voicemail 

Example 2: Forward to internal extension (e.g. 1234) 

Example 3: Forward to Mobile (e.g. 91239123) 

(3) To configure Speed Dial Buttons

Phone models 7960/7962 have multiple speed-dial buttons that you can program to dial a
number directly.
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