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Forgotten or Reset Password of the Encrypted USB Drive
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Plug in the encrypted USB drive.

1 You must use your office PC.
Right-click on the Endpoint Encryption tray

m Please always backup your data on the drive before performing encryption.

() About ESET Endpoint Encryption
? Help

&'« Removable Media Encryption #'¢ Removable Media

3" Optical Media Encryption 4> Proxy Sync

Q Logout
Exit
(=]

10:44 AM
4/26/2021

A P§ T dx ENG

Select 'Removable Media'.
2 Click 'Removable Media Encryption’.

Icon.
& ESET Endpoint Encryption for Removable Media x Configure ESET Endpoint Encr}rption Go
Drive  Title Capacity Status a
[i]+:  Removable Disk 29.8G8 Encrypted u Drive H: {Removable Disk)
Enable ESET Endpoint Encryption Go
Enter & password
|oooooooooooo |
Details
Drive: H: Encryption :  File Confirm the password
Capadty : 29.8GB Key Mame : USB
LTI
Vendor :  SanDisk Key Serial : 8015AD850002 | |
[ Show Typing []
ESET Endpoint Encryption Go Password Policy - hover for details
A
7)) The ESET Endpoint Encryntion Go password s disabled due to too many incorrect
. attempts |

Select the drive from the list.
3 Click ‘Configure’.

password policy, i.e. Password length
minimum is 8, must contain uppercase A-Z,
lowercase a-z, numbers 0-9 and symbols.

1 Set a new password according to the

Enter & password

Confirm the password

Show Typing [_]
Password Policy - hover for details

Disable ESET Endpeint Encryption Go after

I 5 = password attempts
Ta change the ESET Endpoint Encryption Go

ESET Endpoint Encryption for Removable Media

0 ESET Endpoint Encryption Go password for Drive H: (Removable Disk)

ESET Endpoint Encryption Go password has been changed.

gﬁ;s;gdcir;ﬁegr:l new password of your choice
Click '‘Change'. The password has been reset.
5 6 Click 'OK..
Refer to https://ito.nkbu.edu.hk/usbe/ for
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more details.
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