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Setup and Manage Off Campus Wi-Fi on iOS devices

Connect to Universities via CSL/ Universities via Y5ZONE/ eduroam Wi-Fi

w

Disable Private Address

Forget Universities via CSL/ Universities via Y5ZONE/ eduroam Wi-Fi

A. Connect to Universities via CSL/ Universities via YSZONE/ eduroam Wi-Fi
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1 Tap ‘Settings’ on your iOS device.

Tap ‘Wi-Fi' in the left pane. Choose
either the ‘Universities via CSL’,
‘Universities via Y5ZONE' or ‘'eduroam’
Wi-Fi to connect.
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Expires 19/3/2026, 07:59:59

Certificate Trust

cert.hkbu.edu.hk
Issued by Sectigo RSA Organization Validat...

Not Trusted

More Details

Enter your HKBU email address as the
username and your password to login,
then tap ‘Join'.

3

Email format:

Staff:
SSOid@hkbu.edu.hk

Student:
StudentNumber@life.hkbu.edu.hk
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Tap '‘More Details' before connecting to
the Wi-Fi.
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< Certificate Details
d

- -
Cancel Certificate
: cert.hkbu.edu.hk
Issued by Sectigo RSA Organization Validat.
Not Trusted
Expires 19/3]2026, 07:59:59
More Details

Version

5

Validate the Fingerprints (SHA-1) that
starting with C1 FB 9F 3B 9B 95.

If the Fingerprints match, tap ‘Trust’ to
proceed to Step 6. Otherwise, stop the
connection process immediately and
report the issue to hotline@hkbu.edu.hk.
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Wi-Fi
Connect to Wi-Fi, view available networks,

and manage settings for joining networks and
nearby hotspots. Learn more...

Wi-Fi O

v eduroam a=0

The Universities via CSL/ Universities via
Y5ZONE/ eduroam Wi-Fi will then be
connected successfully.
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B. Forget Universities via CSL / Universities via Y5ZONE / eduroam Wi-Fi

Settings

Settings Wi-Fi
i ©
eduroam =
v Wiaak Security L

a Airplane Mode

E; Eluetooth Off

E Motifications
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Tap the 'Settings @ on your IOS
device.

Settings

[3) Airplane Mode

B suetoatn

[E rotifications
m Sounds

Do Net Disturty

B Screen Time

Wi-Fi BU-Advanced

Forget This Netwark

Auto-Join O
Private Address ()
Wi-Fi Address

3 Click ‘'Forget This Network'.

Last updated: 7 August 2025

2

Select 'Wi-Fi' in the left pane.
Tap (i) next to the specific Wi-Fi.

e,

Forget Wi-Fi Network

“eduroam”?

Your iPad will no longer join this
Wi-Fi network.

Cancel Forget

4 Click 'Forget' to forget the Wi-Fi.
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C. Disable Private Address

If your device supports the ‘Private Address' feature, it is recommended to disable
it to facilitate user support and network monitoring.

Settings Wi-Fi

WirFi [ @)
eduroam [T
v Waak Security L

| Airplane Mode

_ *®

Bluetooth
A [ wotifications = (i
Settings ‘
Tab 'Settings' (&) on your iOS device. Select ‘Wi-Fi' in the left pane.
Click (i) next to the specific Wi-Fi.

Settings & Wi-Fi BU-Advanced
VLT Wil

To stop using a private
address you need to rejoin

(3 wrpiane Mode

the Wi-Fi network.
B sueteon o Network activity will be temporarily
Forget This Network interrupted.
[E rotifications
ute-Join ) 5w pS-
D souna: e © Cancel Rejoin orl
Do Nt Disturty
B Sareen Time I Private Address ()I
3 Scroll down and disable the ‘Private Click ‘Rejoin’ to apply the changes.
Address'.

Last updated: 7 August 2025 Page 4 of 4



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4

