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Authentication Methods - Duo Push or Passcode

Other options to log in

. Duo Push >
Send to Android

Duo Mobile passcode >
- Enter a code from the Duo Mobile app

123 Bypass code >
—-— Enter a code from your IT help desk
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Duo Push
A Click 'Duo Push’ if your mobile device
has the Internet access.

i) Go to Duo Mobile app on your registered
device.
ii) Click 'Approve’ to confirm the access.

Other options to log in

o Duo Push >
Send to Android

Duo Mobile passcode
- Enter a code from the Duo Mobile app

123 Bypass code >
—-— Enter a code from your IT help desk
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C Refresh passcode

Passcode
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Duo Mobile Passcode
Click ‘Duo Mobile passcode’ when your
registered device have no Internet access.

i) Go to Duo Mobile app on your registered
device.

ii) Open your Duo Mobile app. Tap on the
account name. You will see a passcode
generated.

iii) Input the generated passcode on the login
screen

Other options to log in

I'_? Duo Push >
Send to Android

123 Duo Mobile passcode >
=== Enter a code from the Duo Mobile app
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Obtain Two-factor Authentication (2FA) Bypass Code

This website will guide you to obtain a bypass code in

case your registered device is not avallable for use.

For maximum protection, obtain bypass code using a
trusted device.

For more information and guidance, please feel free

‘Should you need any assistance during the process,
please contact our ITO Service Call Centre as follow.
ITO Service Call Centre

Tel: (852) 3411-7899

Email: hotine@hkbu edu hi

to visit [TO website.

* For staff and student only

g Bypass code >
- Enter a code from your IT help desk
e,
Bypass Code

i) Follow on-screen instructions to obtain
Bypass Code.
ii) Input the Bypass code on the login screen.

Click ‘Bypass code’ when you cannot
receive Duo Push message and do not have
any passcode on hand (say, you forget to
bring your phone, phone out of battery,
cannot install DUO apps ... etc)
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Refer to ITO MFA webpage for more details.

Last updated: 26 Oct 2023 Page 1 of 1


https://ito.hkbu.edu.hk/services/it-security/2fa.html
https://ito.hkbu.edu.hk/services/it-security/2fa.html
https://iss.hkbu.edu.hk/buam/buam2/duo_bypass_code/index.seam?cid=74008
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