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Add Multiple Mobile Devices for Common / Project Account
You may add multiple devices for common / project account for verification purpose.

0 Tips: only ONE device of your choice can receive Duo Push at a time.
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Two-factor Authentication (2FA) Device Management Portal
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Single Sign-On

Welcome to the Device Management Portal for 2FA

Two-factor Authentication (2FA) is an enhancement to the security of
your SSOid by adding a simple step to the sign in process to validate Should you need any assistance during the process, please
your identity when you access certain HKBU IT resources. contact our ITO Service Call Centre as follow:

Email Address

2FA_ Once your $S0id s activated with 2FA, you may also manage ITO Service Call Centre ‘
your registered devices here. Registration is simple and takes only a Tel: (852) 34117899
few minutes to complete. To begin, click the sign in button on screen Email: hotline@nhibu.edu.hi

Sign In to Start Now

This website will guide you through the device registration process for

Refer to the dedicated website for more details:
https: //ito. nkbu.edu.hk/2fa/

Go to Device Management Portal

(https://iss.hkbu.edu.hk/buam/DuoReg) 2 password (on NEXT page). If you're using

and click 'Sign In to Start Now". non-HKBU networks, you need to answer
Security Question after that.

Tips: 'Email Address' is the full HKBU email
address instead of SSOid.

My Settings & Devices
What type of device are you adding?

LiDS - Jahi's phona Device Options
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(@) Tablet (Pad, Nexus 7, etc)

WiTial b is? 0

M Pl ? Cfaul Dievice o=

Whan | log in Ak ma 0 choose an aulenicaton method & What is this? 03 m
Meed help?

3 Upon successful verification, you will see 1 Select ‘Tablet’ (even if you're using a

Settings & Devices'.

Click '+ Add another device’ link.

Install Duo Mobile for iOS

1. Launch the App Store app and searc

What type of tablet are you adding?

2. Tap "Get" and then "Install” to downlc

@ i0S (iPad, iPod Touch)
_ What is this? CF
Android Need help?

Meed help?

duo mobile

Duo Mobile [fw
Duo Security

I have Duo Mobile installed

Select OS type of your smartphone and click 6 A Duo Mobile activation QR code will

‘Continue’. display on your PC's screen after click

Tips: Select iOS on the Apple device or ' have Duo Mobile installed.

Android on another supported device.
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Duo Mobile Hong Kong Baptist University
Hong Kong Baptist Universi
PR = —— Use QR code
Click the Duo Mobile app on your Click 'Use QR code’ button.
7 smartphone. Click 'Add @' to add a new 8
account.
First Slep’ Sed up | Manage device for 2FA = ='I=
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Hong Kong Baptist University
Hong Kong Baptist University

Passcode eeeeee Show
Scan the QR code on your PC's screen The new account will add to the app.
in r smartphone. . .
using your smartphone Tips: Keep it on your smartphone for
future logins.
@' [@‘ Activate Duo Mobile
Account Account
Hong Kong Baptist University Hong Kong Baptist University .
g g 1. Open Duo Mobile.
Account name Account name o
Hong Kong Baptist University| Hotline 2. Tap the “+" button.
University's » University's 3' SC—E” [hlE bErEDdE’-
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and click done to confirm the changes ‘Continue’ button will be enabled and

1 1 Provide a new name for the new account 1 2 Once the QR code is accepted, the
on the Duo Mobile app. click it to continue on the browser.

@ Y : ‘”937 - Device:  ipad (105) - Mary's ipad -
oacirvate o w] I(:rwml)wmnams i Chooge § iped (I03) - Mary's ipad
— _— iphane (i0S) - John's phona
4 ——
Rememissr me for 10 days
My Settings & Devices
@
Provide a new name (e.g. Mary Mobile Tips: Once you have registered additional
3 or SSOid) for the registered device and devices, you will be able to select a _

click ‘Save’ button to confirm the preferred device for receiving Duo Push in
changes and complete the process. the future.
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