eFax Service Overview
Office of Information Technology




eFax Background

* Green service for campus
* Fax anywhere & anytime - Where is the Fax machine?
+ Sending Bulk Fax

e Reduces costs:

 No fax machine needed, or can be reduced
* Reduces the maintenance costs on physical machine

* Saves paper, toner, analog line and room space

* Flexibility — Hybrid integration

» Coexists your Fax machine (outbound), and eFax (inbound)
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Sending Fax for individual Staff
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Departmental Incoming Fax over existing numbers
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Hybrid Integration = Incoming Fax
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Hybrid Integration = Sending Fax
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Separation of Ownership

Departmental Departmental

Send Fax ves ves
(Designed user)  (Designed user)
Yes
Receive Fax No Yes (Departmental
Extension)
Fax Yes Yes
accessibility Full Permission (eiigaees 0 (Departmental
(Read only with permission .
Extension)

control)

or delete)




Reference materials

e User Guide for individual fax



https://ito.hkbu.edu.hk/content/ito/en/_jcr_content.ssocheck.json?pathPdf=/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/communications/commu-ito-ifs-u005-2019-rightfax-quick-user-guide.pdf
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