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Activate and Register Passwordless/Biometric SSO Authentication by 

Using Passwordless Management Feature in HKBU Mobile

Staff and students can download the HKBU Mobile app and enable 

Passwordless/Biometric SSO Authentication using the Passwordless Management 

feature. After the activation, you may register your phone as a roaming Security 

Passkey [RECOMMENDED] and/or register each of your individual devices to enjoy 

the Passwordless SSO Authentication.  

STEPS:

A. Activate Passwordless/Biometric SSO Authentication in HKBU Mobile app

B. Register Your Phone as a Universal Roaming Security Passkey [RECOMMENDED] 

AND/OR

C. Register Individual Devices for Passwordless SSO [Optional] 

1
Open the HKBU Mobile app 

and login using your SSOid 

account. Go to ‘Settings’ 

and tap ‘Passwordless 

Management’.

2
Check the box to read the 

Terms and Conditions for 

Passwordless/Biometric 

SSO Authentication.

3
Read all the Terms and 

Conditions, and tap ‘I have 

read and accepted the 

Terms and Conditions for  

Passwordless/Biometric 

Single-Sign-On (SSO) 

Authentication’ to accept.

A. Activate Passwordless/Biometric SSO Authentication in HKBU Mobile app

https://ito.hkbu.edu.hk/pub/2fa/guides/Register_Your_First_2FA_Device_using_PC_and_Smartphone.pdf
https://ito.hkbu.edu.hk/content/ito/en/_jcr_content.ssocheck.json?pathPdf=/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/2fa/guides/register-your-first-mobile-device-using-computer-and-smartphone.pdf
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A confirmation email will 

be sent to your HKBU 

email account within 

minutes.  If you haven’t 

received it after an hour, 

please contact the ITO 

Service Call Centre for 

assistance.

4
Tap ‘Activate 

Passwordless/ 

Biometric SSO 

Authentication’ 

button. 

5
In the pop-up box, tap 

‘Confirm’ to complete the 

activation. 6
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1Open the HKBU Mobile app 

and login using your SSOid 

account. Go to ‘Settings’ 

and tap ‘Passwordless 

Management’.

2 Tap ‘Duo Self-Service 

Portal’ button. 3 Tap ‘Proceed’ button to 

open the Duo Self-

Service Portal page.

B. Register Your Phone as a Universal Roaming Security Passkey [RECOMMENDED] 

AND/OR

C. Register Individual Devices for Passwordless SSO [Optional] 

in the DUO Self-Service Portal (SSP) for Passwordless/Biometric SSO 

Authentication 

4 To complete STEP (B) [RECOMMENDED], follow the instructions to "Register your Phone as 

a universal Security Passkey".

AND/OR

To complete STEP (C) [Optional], Register Individual Devices for Passwordless SSO according 

to your mobile/PC operating systems

https://ito.hkbu.edu.hk/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/passwordless/10.register-your-phone-as-a-passkey.pdf
https://ito.hkbu.edu.hk/content/dam/hongkongbaptistuniversity/ito-assets/doc/public/passwordless/10.register-your-phone-as-a-passkey.pdf
https://ito.hkbu.edu.hk/services/it-security/passwordless.html?tabs1=user-guides-tab
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